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OBJECTIVE 
 
Provide a streamline process to ensure general complaint are handled promptly and efficiently 

Policy Statement 
 
Complains of the general nature if not handled properly can result in inefficient running of IAOS. 
Streamline process is required to ensure that complains are handled in an effective way to meet the 
needs of the community members within IOAS resources. 
 

Procedures 
 
1.0 The IAOS complain form has to be filled by the person with the complaint in order to be 

considered for a resolution. 
 

2.0 IAOS board will direct the complaint to the relevant committee or outline a plan of action itself. 
  
3.0 The action taken by the relevant committee or the IAOS board will be communicated to the 

person making the complaint through email. 
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